
DEPARTMENT  
FOR  

CHILDREN AND FAMILIES 



The Department  
for Children & Families 

    

Serves approximately 170,000 people 

 or 

Approximately 1 in 4 Vermonters 



    Our Vision 

 

Vermont is a place where people 

prosper; children and families are 

safe and have strong, loving 

connections; and individuals have the 

opportunity to fully develop their 

potential. 
 
   



 

Our Mission  
 

 The Department for Children and 
Families, as part of an integrated 
Agency of Human Services, fosters 
the healthy development, safety, 
well-being, and self-sufficiency of 
Vermonters. 
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Child Development  
Division  
(CDD)  

Agency of Human Services          1-800-649-2642                      http://dcf.vermont.gov/cdd  



Clients  

ÅChildren from prenatal ï 

age 6 and their families 

 

ÅChildren 6 ï 13 in after 

school programs 

 

ÅEarly childhood and 

afterschool programs 

and professionals 



Programs & Services  

ÅChild Care Licensing 

ÅChild Care Financial Assistance 

Program 

ÅEC & AS Quality & Workforce 

Development 

ÅChildrenôs Integrative Services (CIS) 



What Weõre Working On 

Å3 Year Strategic Plan 

ÅCIS full integration 

ÅCC regulation revisions 

ÅStrengthening Families 

ÅPrekindergarten 

implementation 

ÅCustomer service & 

communication 

ÅFocus on outcomes 

ÅRace to the Top Grant 



Economic Services Division 

Helping low income Vermonters 
meet their basic needs 



The Many Programs of ESD: 

~ Health Care (HAEU) plus Vermont Health Connect 
~ 3SquaresVT (SNAP)  
~ Reach Up, Reach First, and Reach Ahead (RU,RF, and RA) 
~ General and Emergency Assistance (GA and EA) 
~ Fuel Assistance (LIHEAP) 
~ Essential Persons (EP) 
~ Phone Assistance (Lifeline) 
~ Utility Assistance (UDEU) 



             

ESD is so large and we provide support for 
many Vermonters, we have the Benefits 
Service Center (Call Center) to help 
manage the workload.  They receive 
between 35,000 to 40,000 calls per month.  
 
We also have the Application Document 
Processing Center (aka the ADPC).  They 
mail out 8,000 to 10,000 reviews and 
applications per month and scan and index 
over 400,000 pages.  In addition they are 
also processing all Vermont Health Connect 
applications  as they come in.  
 
 



$148 million in food benefits. 

$22 million in fuel benefits.  

$8 million in general assistance benefits.  

Last year the State of Vermont issued the following benefits 
to the 1 in 4 Vermonters in need of assistance:  

$40 million in TANF benefits. 

$97 million in health care benefits. 



How to apply for ESD programs   

Through the web at mybenefits.vt.gov. or for just Health 
Care at https://portal.healthconnect.vermont.gov 

Many of our Community Partners also have access to 
applications and can help Vermonters apply for assistance 

Web based Kiosks at any of the 12 District Offices 

Request an application through the Benefits Service 
Center at 1-800-479-6151  



Department for Children and Families-Family Services Division 

Child Welfare and Youth Justice 


